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Rule 2: Choose useful categories and codes 
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attention than stores, you may be able to redistribute your resources to take that into 

consideration. A small improvement in something you do a lot can have a significant 

effect over time. 
 

Well-organized information also helps you when dealing with upper management (e.g.ficant 
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During the MainBoss installation process, your MainBoss administrator will have 
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Apply Filter

http://www.codeproject.com/KB/dotnet/regextutorial.aspx
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Save & Close
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To find out why a data value is invalid, move your cursor to the error marker. MainBoss 

ZLOO�GLVSOD\�D�WRROWLS�ZLWK�D�PHVVDJH�H[SODLQLQJ�ZK\�WKH�FXUUHQW�YDOXH�FDQ¶W�EH�DFFHSWHG��

This is shown below: 
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only want to see a few pieces of 
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1RZ�VXSSRVH�\RX¶UH�FUHDWLQJ�D�QHZ�XQLW�UHFRUG�DQG�\RX�JR�WR�WKH�Service section. If you 

KDYHQ¶W�\HW�VDYHG�WKH�XQLW�UHFRUG��\RX¶OO�VHH�WKDW�WKH�New Unit Service Contract button 

in the Service Contracts 
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For each tenant, you create an expense model: TenantA Model, TenantB Model, 

TenantC Model. The TenantA Model woul







 

- 



http://www.neodynamic.com/




 

- 45 - 

 

 





 

- 47 - 

 __________________________________________________________________________  

 To create a posta
 address record:  

1. In the control panel, click Locations. This opens the Locations table viewer. 
 

 

2. In the View section of the table viewer, click New Posta
 Address  ¬. This opens a 

window where you can enter information about the location. 
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1RWH�WKDW�³Containing Location´�LV�D�GURS-down list. You usually fill in the value by 
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Vendor Categories 

%HIRUH�FUHDWLQJ�YHQGRU�UHFRUGV��\RX¶OO�ILQG�LW�XVHIXO�WR�GHILQH�D�IHZ�YHQGRU�FDWHJRULHV��

You can use these categories to classify your vendors and organize your reports. Here 
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4. ,Q�³Description´�­ 
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Units
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 Any other information you may find useful²
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3. ,Q�³Code´�¬ type a brief identification code for the category. 

4. 
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VD\LQJ�WKDW�\RX¶UH�GHVFULELQJ�D�QHZ�XQLW�LQ�WKDW 
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As an example of a unit-to-
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organizations have different needs. Nevertheless, the points below should help you 

evaluate what informatLRQ�\RX�GR�RU�GRQ¶W�ZDQW�WR�UHFRUG� 
 

Service
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3. ,Q�³Code´�¬ type a brief identification code for the unit of measure. 

4. ,Q�³
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2. Click  
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Requests 

 







 

- 83 - 

 
 

$V�XVXDO��ILOO�LQ�³Code
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The first notification s
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Trades 

You can categorize your employees by trade (e.g. job title or classification) using 

Coding Definitions 
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The record includes the following: 
 

 $�³Code
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Generic Costs: ,Q�DQ�KRXUO\�LQVLGH�UHFRUG��WKH�³Employee´�QDPH�LVQ¶W�PDQGDWRU\��7KLV�

means you can create records that are associated with a trade or an employee class rather 

than a specific person. 
 

For example, if you have several electricians who all cost the same hourly rate, you can 

FUH㜀䬀䱰Ҁ0рQ�KRXUO\�LQVLGH�UHFRUG�ZLWK�D�³Code´�OLNH�
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any demands on jobs that have already been finished but have not yet been 





 

- 97 - For each billable requestor, you have the option of specifying a cost center to be associaeed with bills sent to the requestor (i.e. accounts receivable from the requestor) . 
 

Chargeback Categories 
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Adjustment 

Clean-up 

Vehicle maintenance 

Air conditioning 

Outdoor work 

Work generated from inspection 
 

Work generated from inspection is a very useful category to track, since it lets 



 

- 100 - 

To set any of these defaults, go to Work Orders in the control panel, click on the 

Defaults for Work Order section, then click Edit Defaults. MainBoss will open a 

window where you can change the current defaults. For information about the default 

operations.pdf
operations.pdf
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jobs which should only be scheduled on weekends, to avoid interfering with weekday 

operations. 
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6. In the 
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of additional days of lead time this spec
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 __________________________________________________________________________  
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 __________________________________________________________________________  
 

Once you have specified a temporary storage location, you can assign items to be stored 
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³Timing Basis´�RSWLRQV�OHW�\RX�WHOO�ZKHQ�QHZ�MREV�VKRXOG�EH�VFKHGXOHG�DIWHU�ROG�RQHV��

For example, if the sche
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Standard (Boilerplate) Work Orders 

As noted earlier in this chapter, tasks can be used to create work orders on demand. For 

example, a property management company might cr4(rlier)te one or more tasks describing 
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Inventory Control 

 

MainBoss can keeps track of the materials you use in your work. This can include spare 
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example, it might contain information on model number, size, and anything else 



 

- 132 - 

When you first set up an item record, you only fill in the Item Properties section, as 

just described. Other sections will be completed in later stages of set-up or in day-to-day 
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3. 

3. 
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Purchasing/Receiving 

 

This chapter is only relevant if you have licensed the Purchasing module. If you do not 

have a license key for this module, the control panel will not contain entries related to 
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5.
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Purchase Order Templates 

Preventive maintenance tasks may have associated costs for outside labor or for 
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6. Click Save ®
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8. ,Q�³Task´�°, specify an existing task that will use this template to create purchase 

orders. 

9. Click Save & Close
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hourly inside, 92 

hourly outside, 95 

per job inside, 94 
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locations, 45, 51, 61 

filtering, 32 

map, 47 

storerooms, 138 
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categories, 63, 70 

details, 69 

external tags, 69 

filtering, 32 

future value, 71 
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